
RETURNS FORM

Name .............................................................................

Order number........................

 

 

please complete and enclose with your return

 Description             Reason for return refund or exchange

1. .....................................................................................       .....................................................        ...............................

2. .....................................................................................       ....................................................................................        

3. .....................................................................................       .....................................................        ...............................

4. .....................................................................................       .....................................................        ...............................

5. .....................................................................................       .....................................................        ...............................

6. .....................................................................................       .....................................................        ...............................

Comments or instructions

i. The customer is responsible for the costs of returning items to us unless the item is incorrect or faulty.
ii. It is advised that you get proof of posting or tracking for your return.
iii. If you have a problem with your order please let us know and we will be happy to resolve any issues.
iv. Return the item/s back to us in the condition supplied along with any packaging / swing tags

7. .....................................................................................       .....................................................        ...............................

8. .....................................................................................       .....................................................        ...............................

RETURNS ADDRESS: 

EDZ Returns, 
C/O WePrep 
Raptor House 
Creeting Rd W 
Stowmarket 
IP14 5AT 

Need to speak to us? 
Phone 01900 810260 
custsvs@edz.co.uk 
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